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Aascendora Managed Hub
Dedicated offshore talent operating from a professional managed workplace, with local infrastructure,
attendance visibility and workforce support.

OPERATING PRINCIPLE | Aascendora manages the workplace. The client manages the work.

BEST FOR / PURPOSE

Best for clients that want offshore talent without having to manage workplace logistics, local employee administration or on-the-ground
attendance controls.

What this service delivers Six core elements

1 Managed workspace

Professional office environment through
Aascendora-managed or approved
facilities.

2 Infrastructure

Standard workstation, internet, utilities
and day-to-day workplace readiness.

3 Attendance

Local visibility of attendance and agreed
working schedule.

4 Workplace conduct

Local workplace standards, conduct
support and escalation where required.

5 Payroll & HR

Employment, payroll and HR
administration under the agreed service
model.

6 Local support

Aascendora support for the professional
and a defined client contact.

Aascendora manages Client manages

Professional office workspace

Internet, utilities and standard workstation

Attendance monitoring

Workplace conduct management

Payroll and HR administration

Local employee and client support

Daily tasks and priorities

Technical instructions

Professional standards and deliverables

Operational decisions

Final approval of work

Performance feedback on professional output

SERVICE BOUNDARY / IMPORTANT

Managed Hub is workplace management, not outsourced line management. The client remains the owner of the role, work priorities and
professional decisions.
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